
A Guide to Your Volunteer Connection Account 



Access Volunteer Connection 

• Visit http://volunteerconnection.redcross.org  or navigate to Volunteer Connection through your chapter 
or station website. 
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Access Volunteer Connection 

• Enter the username and password you created when you completed the application.  
Forgot your username? Contact the volunteer resources department at your chapter or station.  
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Explore: Home 

Keep up with the latest happenings by logging into your account often!  
Find a recap of events, photos and your volunteer group’s news on the “Home” screen, and be sure to explore 
other sections on the site to learn more about Red Cross activities and opportunities.  
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Moving? Learning a new language?  
Click here to keep your records up-to-date. Change your email, 
address, phone number, employment information, emergency 
contact and much more. 

We encourage 
you to upload 
your photo!  

Explore: My Profile 
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How much time have you dedicated to the Red Cross?  
Whether you need to track your volunteer hours for school or work or 
you’re just curious, it’s a great idea to get into the habit of submitting 
them. Keeping count is simple: open the Shifts/Hours tab in My Profile, 
then click “Submit Hours” at the bottom of the page. You can add 
hours daily, weekly or monthly (or whenever you remember!)  

Explore: My Profile 
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Learn more about the 
organization you have 
chosen.  
Visit the “My Chapter” 
page for quick links to 
popular Red Cross 
sites. 

Explore: My Chapter 
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My Groups makes it easy to be part of a team!  
Communicate with your activity’s lead, other volunteers, and 
chapter or station staff by clicking into one of your 
“GroupShares.” Once you are matched to a specific Red Cross 
role, the corresponding groups will automatically display on 
this page.   

Explore: My Groups 
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Want to become more 
involved within your 
chosen activity?  
Engage with other 
volunteers on the 
GroupShare page. 
 
• View upcoming 

events, classes and 
meetings 

• Check out photos of 
your fellow 
volunteers in action 

• Contact your activity 
leader 

• Easily find and 
download helpful 
documents related 
to your activity 

Explore: My Groups 
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Explore: My Shifts 

Interested in registering for a shift or event?  
Simply click “Sign Up” and the details will be 
added to your account calendar.  

9 



Explore: Opportunities 

Looking to try something new? 
Click “View All” to see a full list of 
current opportunities, or select 
specific locations, availability, 
benefits and interests and click 
“Continue” to view matches. 
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Explore: Opportunities 

From the Volunteer Opportunity List results, click on the position 
name of an opportunity you’re interested in to learn more.  
If the position looks like a good match, apply now!  
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Thank you for your dedication to the Red Cross!  
  

Please contact you chapter or station if you have questions.  
 


